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Ms. Alice Yammine Boueiz
CEO of the Arab Hospitals Federation
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“The forum will host various discussions focusing on leading Arab
hospitals towards transformation, sustainability, digital health,
innovation, and more...”

Leading Tomorrow's Healthcare: Sustainability. Transformation. Collaboration, is the theme of the 24™" Arab
Hospitals Federation Annual Forum, which is taking place in Abu Dhabi, United Arab Emirates, on
September 25-26, 2023. The forum is attended by an impressive array of Arab health ministers and Arab
Healthcare leaders. In this regard, Hospitals Magazine interviewed Ms. Alice Yammine Boueiz, to talk about

this important gathering.

https://hospitalsmagazine.com/ms-alice-yammine-boueiz/ 2/8
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Can you give us an overview of the 24t Arab Hospitals Federation Annual Forum MedHealth Abu
Dhabi?

The Arab Hospitals Federation holds its 24" Arab Annual Forum MedHealth Abu Dhabi on September 25-
26, 2023, at the Conrad Abu Dhabi — Etihad Towers in the United Arab Emirates in strategic partnership the
Department of Health Abu Dhabi, and in cooperation with the League of Arab States, the Arab Health
Ministries, the WHO Regional Office for the Eastern Mediterranean, the Executive Office of the Arab Health
Ministers Council, the Department of Culture and Tourism Abu Dhabi, Abu Dhabi Convention and
Exhibition Bureau, Abu Dhabi Residents Office, AmCham Abu Dhabi, as well as various healthcare, medical,

and nursing organizations and associations across Arab countries.

MedHealth Abu Dhabi receives vital support from key partners, including Q Holding Group as the main
partner, Hamad Medical Corporation in Qatar and Viatris as associate partners. Additionally, it benefits
from contributions by renowned entities such as Johnson & Johnson, GE Healthcare, HEAPS, Sheikh
Shakhbout Medical City, NMC, Malaffi, Elegancia Healthcare-Qatar, and Abbott Laboratories with the Arab

Hospital Magazine and Hospitals Magazine as Business Community Partners.
What makes this forum very distinguished on the Arab healthcare landscape?

One of the forum'’s unique features is the participation of six Arab Health Ministers representing the UAE,

Egypt, Lebanon, Bahrain, Jordan, and Kuwait.

These ministers will actively engage in the first, second, and third panel discussions, where they will
present their ideas, discussions, and experiences on various topics centered around the concept of Health
for All.

Furthermore, the forum provides a platform for dialogue and interaction among all components of the

Arab healthcare community, encouraging the exchange of experiences, information, and the discussion of

https://hospitalsmagazine.com/ms-alice-yammine-boueiz/ 3/8
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challenges and how to address them. That is what this platform has witnessed over the past twenty-three
editions, and we continue to pursue a reputable and more credible journey with a high level of

professionalism to advance health in the Arab world.

What are the discussions that will take place at the forum and who will be discussing them?

Under the theme of "Leading tomorrow’s Healthcare: Sustainability. Transformation. Collaboration”, the
forum will host various discussions focusing on leading Arab hospitals towards transformation,
sustainability, digital health, innovation, and more. The discussions over the two days will be content-rich,
featuring insights from decision-makers and leaders in the Arab healthcare sector. They will involve
esteemed health ministers as well as brilliant global and Arab experts whose ideas, knowledge, and

experiences will benefit the Arab healthcare sector and assist in leading Arab institutions towards change.

What about the opening ceremony and what does it include?

The opening ceremony will be attended by health ministers, heads of Arab health authorities, government
officials, the League of Arab States, and key decision-makers in the healthcare sector from major
institutions and global companies. It will include a video presentation showcasing the journey of the Arab
Hospitals Federation, official speeches, the presentation of the federation’s annual awards, and the

inauguration of the accompanying exhibition.

As you mentioned, and as we know, the Arab Hospitals Federation presents its annual awards. Who will

receive them this year, and who are the healthcare personalities chosen?

Indeed, this is a special event that the Federation organizes each year to honor influential individuals and
exceptional entities that have made significant efforts in advancing the Arab healthcare sector. | prefer to

withhold the announcement of the names until the day of the event, but | can say that the awards include:

https://hospitalsmagazine.com/ms-alice-yammine-boueiz/ 4/8
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e The Diamond Crown Award for Sustainable Health System.

e Pioneer Award in improving Arab Health Investment

e Excellence Award in Patient Safety and Quality Performance

e Excellence Award in Supporting the Health Tourism Sector

¢ Distinguished Award in Sustainable Development

¢ Distinguished Gold Award for Health Readiness During the 2022 World Cup

e Diamond Crown in Healthcare Leadership

e Excellence Award in Healthcare Leadership Empowerment Across Arab Countries

e Highest Merit Medal in Arab Healthcare sector

Through the forum banners, there is a large group of partners and supporters for this event. Why were

they interested in it?

This event has captured the interest of numerous partners from various sectors, including official,
healthcare, pharmaceutical, media, and more. They have been interested in this event over the past years
because it provides them with an opportunity to connect with decision-makers and stakeholders in the
Arab healthcare sector. It allows for direct and open dialogue, especially considering that the forum hosts
Arab delegations representing government and private hospital directors, doctors, administrators, and
healthcare professionals from various countries. These countries include not only Arab nations such as
Saudi Arabia, the United Arab Emirates, Qatar, Kuwait, Bahrain, Egypt, Lebanon, Jordan, but also
international participants from the United States, the United Kingdom, France, Germany, Belgium, India,

and others.

You have organized this forum in different Arab countries, and today in Abu Dhabi. What have you

found in Abu Dhabi, and why was it chosen as your destination?

https://hospitalsmagazine.com/ms-alice-yammine-boueiz/ 5/8



9/6/23, 4:21 PM

Ms. Alice Yammine Boueiz - HOSPITALS MAGAZINE

The Arab Hospitals Federation chose Abu Dhabi as the destination for its annual forum to fulfill its primary
goal of opening dialogue and bringing together decision-makers in the healthcare sector to share
successful experiences with all Arab countries and explore promising opportunities for advancing
healthcare. The healthcare sector in Abu Dhabi stands out as a leading sector in the Arab world, regionally
and globally, known for its accessibility to medical services, quality and safety of care, financial and
environmental sustainability of the healthcare system, and adoption of technology and innovations in
healthcare. This is what truly motivated us to be there. Additionally, we received support from the
Department of Culture and Tourism Abu Dhabi, that encouraged and collaborated with us, supporting us
in organizing our events in Abu Dhabi. Here | would like to extend special thanks to them for their

responsiveness and for all what they have done to ensure the success of this event.

Are there any specific partnerships you are aiming for at this forum?

Certainly, one of the primary goals of the Arab Hospitals Federation is to strengthen partnerships with all
relevant stakeholders. During this conference, we will sign several agreements. However, | would like to
highlight the partnership that was signed in Abu Dhabi on September 11 with Q Holding Group, the Main

partner of the forum.

In a new step that reinforces the leading role of Q Holding Group, in paving the way towards sustainability
and its constructive role in creating smart, green and sustainable communities that overcome the world’s
biggest future challenge, climate change, the Federation signed a partnership agreement with the Group,
striving to promote a culture of sustainability by advocating for green and sustainable facilities to

safeguard human health.

This partnership aims to create a culture of sustainability and lead the transformation and change towards
an environmentally sustainable healthcare system that improves and preserves the health of the
community, in the presence of H.E. Sheikh Abdulla Mohamed Butti Al Hamed, Chairman of Q Holding

Group. We emphasized the spirit of true cooperation and shared responsibility to preserve the health of
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our communities and our environment and to address the greatest challenge we face, which is climate

change.

Furthermore, during the forum, we will sign a cooperation agreement with Abu Dhabi Residents Office,
which is part of the Abu Dhabi Department of Economic Development. This agreement aims to support
the thriving community in the Emirate of Abu Dhabi, enhance its status as a leading destination for top
talent, and promote joint efforts to attract healthcare talents and encourage them to obtain the golden
visa in the Emirate. This is a step that underscores our commitment to empowering Arab and international
healthcare talents to achieve their aspirations to live and reside in Abu Dhabi on the long term, in addition

to promoting medical tourism in the Emirate as a hub for healthcare services.

Additionally, we have a partnership with HIMSS (Healthcare Information and Management Systems
Society), which aims to promote the use of technology in healthcare to improve the quality and efficiency

of the Arab healthcare system.

Regarding the Arab Hospitals Federation and its many activities, what are your latest activities and

future plans?

Our activities at the Federation are numerous and diverse, and at the moment, we are focused on two
important topics: digital health and healthcare sustainability. In September, the Federation will participate
in Arab Health Day organized by the League of Arab States at its headquarters in Cairo under the theme
“The Impact of Climate Change on Health.” | am honored to have been invited by the General Secretariat
the League of Arab States to chair the second working session having the title of “The Healthcare Sector in
the Face of Climate Change: Building Sustainability and Resilience.” The event will feature the participation
of prominent figures, including His Excellency Ahmed Aboul Gheit, the Secretary-General of the League of
Arab States, His Excellency Professor Khaled Abdel Ghaffar, the Minister of Health and Population in the
Arab Republic of Egypt and the Chairman of the Executive Office of the Arab Health Ministers Council, His
Excellency Professor Abdelhak Saihi, the Minister of Health, Population and Hospital Reform in Algeria, His
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Excellency Dr. Ahmed Al-Mandhari, the Regional Director of the WHO Regional Office for the Eastern

Mediterranean, and the United States Special Presidential Envoy for Climate Mr. John Kerry.

Additionally, during the Abu Dhabi Forum, we will present the “Gold Initiative” certificate for the year 2023,
which the Federation launched some time ago under the theme “"The Arab Healthcare Digital
Transformation Star.” After the success of the previous three editions of the “Gold Initiative” certificate
launched in 2020 and 2021, which awarded certificates of appreciation to 19 winning institutions from 8
Arab countries for their efforts in facing and overcoming the COVID-19 pandemic, and in 2022, 10 winning
institutions were honored for their efforts in addressing the climate change challenge. The Federation
expanded the scope of this initiative and launched the "Gold Initiative” certificate for digital transformation
in healthcare in collaboration with HIMSS to honor the healthcare sector, leaders, and institutions
committed to implementing innovation and technology, boosting investments, improving patient
outcomes, increasing efficiency, reducing costs, enhancing access to care, advancing research, and leading

the healthcare sector towards digital transformation.

Our activities are diverse, but our goal remains the same: to promote health in Arab countries and develop

the Arab healthcare workforce to ensure a high-quality healthcare sector in the Arab world.
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Arab Hospitals Federation To Gather Global Healthcare
Experts In Abu Dhabi For MedHealth 2023 Forum

By Jamila Gandhi Forbes Middle East Staff Aug 29, 2023, 11:47 AM
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One of the forum’s unique features is the participation of six Arab Health Ministers representing the UAE,

Egypt, Lebanon, Bahrain, Jordan, and Kuwait.
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transcending borders and fostering collaboration among healthcare leaders from

across the globe.

Under the overarching theme of “Leading Tomorrow’s Healthcare: Sustainability,
Transformation, Collaboration,” this prestigious forum will serve as a platform for in-
depth discussions on essential topics facing the healthcare sector. Experts, both
international and Arab, will contribute their insights and experiences to drive

sustainable change and innovation within Arab healthcare facilities.

One of the forum’s unique features is the participation of six Arab Health Ministers
representing the UAE, Egypt, Lebanon, Bahrain, Jordan, and Kuwait. These ministers
will play pivotal roles in panel discussions that address various aspects of healthcare
leadership. Additionally, the conference will welcome chairpersons from the Arab
health authorities, government officials, representatives from the League of Arab

States, and key decision-makers from major global healthcare institutions.

“The opening ceremony will serve as a platform to honor influential figures and
distinguished entities that have made significant contributions to advancing healthcare
in the Arab world through the Healthcare Leaders for Change Awards,” emphasized
Alice Yammine Boueiz, CEO of the Arab Hospitals Federation.

Over the course of the two-day international event, a specialized exhibition will offer
service providers a valuable opportunity to showcase their innovative healthcare
services. Agreements of cooperation will be signed with the Abu Dhabi Residents
Office and HIMSS, the international organization dedicated to improving healthcare
through information technology and management systems, among others.
Recommendations will also be presented to the League of Arab States, Arab Health

Ministers Council, and the World Health Organization.
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Alice Yammine Boueiz, CEO of the Arab Hospitals Federation. Image provided.

The 2023 edition will take place in collaboration with a consortium of esteemed
organizations, including the League of Arab States, Arab Health Ministries, the World
Health Organization for the Eastern Mediterranean Region, the Executive Office of the
Arab Health Ministers Council, the Department of Culture and Tourism Abu Dhabi, Abu
Dhabi Convention and Exhibition Bureau, Abu Dhabi Residents Office, as well as
various healthcare, medical, and nursing organizations and associations across Arab
countries. MedHealth Abu Dhabi receives vital support from key partners, including Q
Holding Group as the main partner, Hamad Medical Corporation in Qatar and Viatris as
associate partners. Additionally, it benefits from contributions by renowned entities
such as Johnson & Johnson, GE Healthcare, HEAPS, Sheikh Shakhbout Medical City,
NMC, Malaffi, Elegancia Healthcare-Qatar, and Abbott Laboratories.

The Arab Hospitals Federation’s choice of Abu Dhabi as the host city for its annual
conference underscores its commitment to fostering dialogue and collaboration
among healthcare decision-makers, with the shared goal of sharing successful
experiences and exploring opportunities for advancing healthcare throughout the Arab
world.

For further details about MedHealth Abu Dhabi 2023, please visit here.
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Jamila is a senior editor at Forbes Middle East, where she leads the content strategy vertical across the English
and Arabic editorial teams. From the world's wealthiest individuals to the sustainability champions and economic

meltdowns in between, Jamila covers industry-wide regional and global issues.
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24th edition of the Arab Hospitals
Federation Forum kicks off in Abu Dhabi

25 SEP, 2023:

Through a strategic partnership between the
Arab Hospitals Federation (AHF) and the
Department of Health — Abu Dhabi (DoH), the
regulator of the healthcare sector in the
Emirate, the 24th edition of the annual Arab
Hospitals Federation Forum has kicked off in
Abu Dhabi today. Held on September 25 and
26, 2023 at the Conrad Abu Dhabi Hotel -
Etihad Towers, this year's edition is being
organised under the theme of ‘Leading
Tomorrow’s Healthcare: Sustainability,
Transformation, Collaboration”, and covers a
wide range of topics, including the journey of
Arab hospitals towards transformation, as well

as sustainability, leadership, digital health, and innovation.

In his opening speech, H.E. Mansoor Al Mansoori, Chairman of the Department of Health — Abu Dhabi (DoH)
stated: “Today, the world is witnessing numerous changes and challenges, including pandemics, climate change,
and crises. These issues necessitate collaborative efforts to construct sustainable and resilient healthcare
systems capable of responding to emergencies and safeguarding the health and well-being of our communities.
The global healthcare sector is currently undergoing an unprecedented transformation, driven by advancements in
data collection and analysis, breakthroughs in life sciences research and innovation, and the integration of
artificial intelligence. This represents an opportunity for collaboration to accelerate the future of healthcare,
creating proactive and sustainable healthcare sectors.”

Alice Yammine Boueiz, Chief Executive Officer at Arab Hospitals Federation said: “The United Arab Emirates has
been among the countries in the region that have made significant and strong investments in healthcare and has
achieved a leading position in the Arab world, regionally and globally. It is recognised as one of the best and most
advanced healthcare sectors. Through this forum, we once again declare our commitment to further enhance the
concept of Arab healthcare integration and build strong partnerships with all stakeholders, especially with our
strategic partner, the Department of Health — Abu Dhabi, with whom we take pride in working and collaborating,
and we look forward to transferring their unique and valuable experiences to the entire Arab nation.”

The forum welcomed 350 visitors, along with 50 speakers from 12 countries around the world, including several
Ministers of Health and officials from the UAE, Egypt, Kuwait, and Lebanon. The event is seeing their participation
in numerous panel discussion sessions, sharing their ideas, insights, and experiences around the concept of
health for all. The Arab Hospitals Federation also awarded a number of key personalities and institutions for their
contributions towards advancing healthcare in the region.

The event also sees the participation of representatives from various Arab health authorities, including
government officials, representatives of the League of Arab States (LAS), and key decision-makers from major
institutions and international companies. Among the international delegations at the event are teams from Saudi
Arabia, Qatar, Kuwait, Bahrain, Egypt, Lebanon, Tunisia, Jordan, the United States, the United Kingdom, France,
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services in the healthcare sector.

The forum is being held in cooperation with the League of Arab States, a number of Arab ministries of health, the
World Health Organization Eastern Mediterranean Regional Office, the Executive Office of the Council of Arab
Ministers of Health, the Department of Culture and Tourism - Abu Dhabi, the Abu Dhabi Convention and Exhibition
Bureau, the Abu Dhabi Residents Office, the AmCham Abu Dhabi and the U.S.-U.A.E. Business Council, in addition
to a number of medical and nursing unions in Arab countries and many Arab health organizations and
associations, with the main support of the Q Holding and contributions from Hamad Medical Corporation (HMC),
Viatris, and Johnson & Johnson, GE Healthcare, Heaps for Artificial Intelligence, Sheikh Shakhbout Medical City
(SSMC), NMC Healthcare Group, Malaffi Health Information Exchange platform, Elegancia Healthcare in Qatar,
Abbott and in media partnership with Arab Hospital Magazine.

To learn more about the forum, please visit https://medhealth2023.ahfonline.net/
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24th edition of Arab Hospitals Federation Forum
kicks off in Abu Dhabi

Mon 25-09-2023 19:59 PM

ABU DHABI, 25th September, 2023 (WAM) -- Through a strategic partnership between the Arab Hospitals
Federation (AHF) and the Department of Health — Abu Dhabi (DoH), the regulator of the healthcare sector in the
emirate, the 24th edition of the annual Arab Hospitals Federation Forum has kicked off in Abu Dhabi today.

Held on 25th and 26th September, 2023, at the Conrad Abu Dhabi Hotel — Etihad Towers, this year’s edition is
being organised under the theme of "Leading Tomorrow’s Healthcare: Sustainability, Transformation,
Collaboration" and covers a wide range of topics, including the journey of Arab hospitals towards
transformation, sustainability, leadership, digital health, and innovation.

In his opening speech, Mansoor Al Mansoori, Chairman of the Department of Health — Abu Dhabi (DoH),
stated, “Today, the world is witnessing numerous changes and challenges, including pandemics, climate change,
and crises. These issues necessitate collaborative efforts to construct sustainable and resilient healthcare systems
capable of responding to emergencies and safeguarding the health and well-being of our communities.

“The global healthcare sector is undergoing an unprecedented transformation, driven by advancements in data
collection and analysis, breakthroughs in life sciences research and innovation, and the integration of artificial
intelligence. This represents an opportunity for collaboration to accelerate the future of healthcare, creating
proactive and sustainable healthcare sectors.”

Alice Yammine Boueiz, CEO of the Arab Hospitals Federation, said, “The UAE has been among the countries in
the region that have made significant and strong investments in healthcare and has achieved a leading position in
the Arab world, regionally and globally. It is recognised as one of the best and most advanced healthcare sectors.

“Through this forum, we once again declare our commitment to further enhance the concept of Arab healthcare
integration and build strong partnerships with all stakeholders, especially with our strategic partner, the
Department of Health — Abu Dhabi, with whom we take pride in working and collaborating, and we look
forward to transferring their unique and valuable experiences to the entire Arab nation.”
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The forum welcomed 350 visitors, along with 50 speakers from 12 countries around the world, including several
Ministers of Health and officials from the UAE, Egypt, Kuwait, and Lebanon. The event is seeing their
participation in numerous panel discussion sessions, sharing their ideas, insights, and experiences around the
concept of health for all. The Arab Hospitals Federation also awarded several key personalities and institutions
for their contributions towards advancing healthcare in the region.

The event also sees the participation of representatives from various Arab health authorities, including
government officials, representatives of the League of Arab States (LAS), and key decision-makers from major
institutions and international companies.

Among the international delegations at the event are teams from Saudi Arabia, Qatar, Kuwait, Bahrain, Egypt,
Lebanon, Tunisia, Jordan, the United States, the United Kingdom, France, Germany, Belgium, India, and others.

The delegations are represented by policymakers, directors of public and private hospitals, doctors,
administrators, and workers in the healthcare sector. In addition to the conference, the forum includes a
specialised exhibition that allows service providers to showcase their latest distinguished services in the
healthcare sector.
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Abu Dhabi will host the 24th annual Arab Hospitals Federation Forum, held on 25 and 26
September 2023 at the Conrad Abu Dhabi Hotel - Etihad Towers, organised by the Arab
Hospitals Federation in cooperation with its strategic partner, the Department of Health - Abu
Dhabi. Held under the theme of Leading Tomorrow’s Healthcare: Sustainability, Transformation,
Collaboration, this year’s forum will cover a range of topics including leading Arab hospitals
towards transformation, sustainability, leadership, digital health, innovation and other topics.
These discussions will be brought by an esteemed group of international and regional experts,
with the aim of advancing the future of healthcare sectors in the region.

The forum will welcome 50 speakers from 12 countries around the world including the ministers
of health from many Arab countries. The ministers will participate in the first three panel
discussion sessions, where they will share their ideas, insights and experiences on various
topics, centred around the concept of health for all. The event will feature the participation of
representatives from various Arab health authorities including government officials,
representatives of the League of Arab States (LAS) and key decision makers from major
institutions and international companies.

Her Excellency Dr. Noura Al Ghaithi, Undersecretary of the Department of Health - Abu Dhabi,
said: “We are delighted to be working alongside our partners at the Arab Hospitals Federation
to host such a pivotal healthcare event in the emirate, bringing together decision makers and
healthcare professionals to discuss the development of the region’s healthcare sectors and
exchange best practices and successful experiences. In Abu Dhabi, we are committed to
building new partnerships and collaborations in our healthcare sector, stemming from our
belief in the importance of joining efforts and further cementing the emirate’s position as a
leading healthcare destination globally.”

Alice Yammine Boueiz, Chief Executive Officer at Arab Hospitals Federation, said: “The Arab
Hospitals Federation continues its commitment to highlighting the distinguished healthcare
sectors in the Arab world including the healthcare sector in Abu Dhabi and the UAE. Its world-
class healthcare system is evident in its well-established infrastructure, high-quality care and
cutting-edge research. Furthermore, the emirate’s healthcare sector holds a leading position as
one of the best and most advanced healthcare sectors on a regional and global level. We have
chosen Abu Dhabi to host this important event, reflecting the federation’s commitment to
building a strong strategic partnership with the Department of Health - Abu Dhabi. Through this
partnership, we aim to share the emirate’s knowledge and successful experiences and apply
them across the Arab healthcare sector.”

The event is welcoming delegations from Arab countries and other countries from around the
world. The delegations will be represented by policymakers, directors of public and private
hospitals, doctors, administrators and workers in the healthcare sector. During the two days,
the forum includes a specialised exhibition that allows service providers to showcase their
latest distinguished services in the healthcare sector.
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Dhabi, the Abu Dhabi Convention and Exhibition Bureau, the Abu Dhabi Residents Office, the
AmCham Abu Dhabi and the US-UAE Business Council, in addition to a number of medical and
nursing unions in Arab countries and Arab health organisations and associations, with the main
support of the Q Holding and contributions from Hamad Medical Corporation, Viatris, and
Johnson & Johnson, GE Healthcare, Heaps for Artificial Intelligence, Sheikh Shakhbout Medical
City , NMC Healthcare Group, Malaffi Health Information Exchange platform, Elegancia
Healthcare in Qatar, Abbott and in media partnership with Arab Hospital Magazine.

24th Arab Hospitals Federation Forum to take place in Abu Dhabi

To learn more about the forum, visit the website: medhealth2023.ahfonline.net
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